The report to the Commission should include:

A detailed description of all actions the provider has taken to specifically advise every
subscriber, prominently and in plain language, of the circumstances under which E911
service may not be available through the interconnected VolIP service and/or may be in
some way limited by comparison to traditional E911 service. This information should
include, but is not limited to, relevant dates and methods of contact with subscribers (i.e.,
e-mail, U. S. mail};

100% of Subscribers have been notified via email with an acknowledgement
attached as a word document. Subscribers were asked to return via email, fax
or U.S. Mail. All acknowledgements were sent out no later

than August 8, 2005.

e  Obtain and keep a record of affirmative acknowledgement by every subscriber, both new
and existing, of having received and understood the advisory described in the paragraph
above; and

All acknowledgments have been obtained and will be kept on file in accordance
with FCC guidelines.

Distribute to its existing subscribers warning stickers or other appropriate labels warning
subscribers if E911 service may be limited or not available and instructing the subscriber
to place them on or near the equipment used in conjunction with the interconnected VolP
service. Each interconnected VoIP provider should distribute such warning stickers or
other appropriate labels to each new subscriber prior to the initiation of that subscriber’s
service.

Warning labels have been ordered and will be distributed to all subscribers
upon receipt.

This information should include, but is not limited to, relevant dates and methods of
contact with subscribers (i.e., e-mail, U. S. mail);

A quantification of how many subscribers, on a percentage basis, to whom the provider
did not send the advisory described in the first bullet above and/or to whom the provider
did not send warning stickers or other appropriate label as identified in the bullet
immediately above;

Percentage of subscribers not notified: 0%
Percentage of subscribers not sent warning stickers: 100% - Labels have been

ordered and will be distributed to all subscribers upon receipt.



A detailed description of any and all actions the provider plans on taking towards any of
its subscribers that do not affirmatively acknowledge having received and understood the

advisory, including, but not limited to, disconnecting the subscriber’s VoIP service with
the Company no later than August 30, 2005;

100% of current subscribers have affirmatively acknowledged the advisory

A detailed description of how the provider is currently maintaining any
acknowledgements received from its subscribers; and

Acknowledgments are being kept on file and electronically.

The name, title, address, phone number, and e-mail address of the person(s} responsible
for the Company’s compliance efforts with the VoIP E911 Order.
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